
Support

Reception Hours

Monday - Friday 10:00 - 17:00 (except Saturdays, Sundays and holidays)

Support Contents

・Initial Setup Meeting
・Regarding Operation
・Questions about features
・Contracts and Billing

For all other inquiries, please contact support at support@hr-cloud.co.jp.

How to Inquire

If you wish to contact us by phone（050-1790-0170）

For written inquiries, we offer the following three patterns of response.

① Contact form in the help site
　・For New Graduate Services　https://hrcloud-faq.force.com/s/contactsupport
　・Mid-career services　https://hrcloud-faq.force.com/mid/s/contactsupport
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② In-Kanrikun Inquiry form

③ Contact by e-mail（support@hr-cloud.co.jp）

mailto:support@hr-cloud.co.jp

